
How to Connect a Fitness Device to a Challenge 
 

PDHI supports the synchronization of data with a variety of fitness devices into our exercise and activity 
challenges within the ConXus Connection module.  Supported fitness devices store data as steps; PDHI is 
unable to connect and store information provided in miles or time.  Data tracked with sleep monitoring 
devices, wireless scales, blood pressure monitors, etc., are not able to be connected at this time.  The 
list of approved devices changes frequently, so be sure to check the device page if you are unsure if you 
can actively sync your device.   

How to Start 
There are two ways to connect a device to a challenge within the ConXus Program Center:  

1. Access the device sync through the Menu button located in the upper right hand corner of the 
Program Center.  Choose Fitness devices in the drop down options.  
Please note, you must be enrolled in an exercise and activity challenge for the ‘Fitness devices’ 
menu item to display. 
 

 

 

The exercise and activity challenge, the devices will not sync unless you are enrolled in an exercise and 
activity challenge.  You can connect your device at any time, but information will not be stored within 
your account unless you are participating in a challenge.   

 

 

 

 

 

 

 



2.  Access the device sync from within an enrolled exercise and activity challenge by clicking on 
Manage in the Summary widget: 

 

 

How to Connect 
Once you have started the device sync process through your preferred method, you will be placed on 
the device landing page where you can select your specific device. 

 

 

 

Please note there device list changes frequently, and the above screen shot does not represent all 
supported devices.  



 

Choose your device, and click Connect to initiate the pairing process. You will be asked to sign into your 
fitness device account and authorize the data exchange.  

 

 

 

 

 

 

 



Once connected, your device page will update to show your connected device.  

 

 

 

Once you have successfully connected your device, you will start to see your daily steps load into your 
tracking widget within your challenge.  Devices may or may not pull past tracking data into your 
challenge after connected; it is dependent on several factors including the discretion of your device 
provider.   

 

 

 

 



How to Disconnect 
To disconnect your device, click the Disconnect link within your device widget on the device page.   
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